
Patient No-Shows Were Costing Them Real Money

Relatient’s Direct API to Cerner Set a New Standard

the physician-owned system saw 
immediate results—they dropped their no-show rate by 21% in the 
first month. 
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Oklahoma Heart Hospital Physicians 
Group is one of the nation’s largest groups 
of cardiovascular specialists. With over 100 
providers, they care for patients in more 
than 60 clinics and hospital locations 
across the state of Oklahoma. They receive 
national recognition for quality and patient 
satisfaction. Oklahoma Heart Hospital 
Physicians Group uses Cerner, with which 
Relatient is directly integrated for 
continuous, real time updates. 

$980,000 saved annually in 
lost revenue 

21%  decline in no-show rate 

Direct API Integration with 
Cerner 

Positive response from 
patients

Case Study: Oklahoma Heart Hospital

“Thanks to the real-time interface between Relatient and Cerner, we 
now have a dashboard that allows our managers to see patient 

responses from inside the EHR. This is huge, not only did we drop 
our no-show rate significantly but the difference is saving us 

approximately $980,000 in lost revenue annually.”

Jonathan Minson, 
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